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Objectives :

v Lessons learned and Diagnostics from the pandemic with a view to
carrying out an effective audit of the level of digitalization of processes
and training.

v' Listen, understand what is going on and question certain doubts.

v" Reevaluate the global digital strategic chain for the benefit of
emerging markets with the aim for a better and aoffordable internet
and innovative fluidity.

v' Appreciate and strengthen our resilience in terms of teleworking,
distance learning and online management

v’ Effectively manage future digital changes, disruptions and
transformation:s.
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Expected results:

v" Transformation of teleworking and distance learning into a real
performance lever.

v" New social agreement to bounce back from pandemic.
v Identifications of the various innovations resulting from pandemics.
v’ Listing of digital opportunities available in the aftermath of the crisis.

v" Maturation of teleworking and distance learning.
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Sub-themes:

‘1. « How to reinvent our society at the end of the current crisis »
‘2. « Post health crisis: Vision, perspective and leadership »
3. « New global perspectives, challenges and development opportunities »
: 4. « Make distance training and telecommuting a real performance lever »
5. « Regional integration and issue of digital transformation: consultation
framework. »
‘6. « Innovation strategies for better choices for Africa; support of the
informal sector and capital market. »
« The geopolitical war around Artificial Intelligence.
What digital independence for what sovereignty? »
« The contribution of Data in data security and digital architecture. »
.« Digital perspective and transformative leadership: teleworking and
speed / agility of decisions Perspective. »
. “The fourth industrial revolution, its socio-economic impact and the
challenges ahead”
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Executive Summary

——————————————————————————————
A2020 has brought the entire World many unexpected
surprises and business challenges.

AFor Leaders are strategic and resourceful, Technologies su
as the Internet, distributed & decentralized computing, Al,
Blockchain & Quantum Computing offer great hope for the
future.

AThis presentation will present Digital Transformation Topics
Perspectives and Opportunities to Help Cameroon Succeec
and Thrive in the Post COVIB World.

6
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Agenda

Executive Summary
Agenda
The World in 2020

CAPDA Digital Transformation Topics,
Perspectives and Opportunities to
Eelq ggn\}%%o\?vgrlljgceed and Thrive in the
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A Cameroon Today

A Demographics & Education

1 200 km

100 D00 mi

0
Y
I

4]

To o Do o

Maroua CHAD

To o o o

Ngaoundére
L ]

A Economy JLSamenda CENTRAL
A Geography Joafoussam AERICAN
A The Political Situation Nkongsamba e
A Electrical Infrastructure . * ' REPUBLIC
A ICT Capabilities Limbah Fakca Douala \fAﬂUHDE
A ICT Influencers & Development Terminal

Opportunities

A Additional Resources

Internet Society Internet [~ _,‘,
Blockchain SIG SOc'ety o/

I - Slater Technologies



The World in 2020
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The World in 2020
— 09O 9 9m 9 9m 0 9m 9 9m 9m 9B9D9D9m

Remember that ancient Chinese Curse, AMay You Live
1. CoronaVirus & COVID-19
2. Global Pandemic

3. Economic Uncertainty

4. Layoffs

5. Civil Unrest & Riots

6. Lockdowns

7. Social Distancing

8. Teleworking

o, esks WORLD ON LOCKDOWN
10. Contact Tracing SPREAD ESCALATING

11. Fear Everywhere 9
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CoronaVirus Heatmap 7 Johns Hopkins University i January 26, 2020

Wuhan Coronavirus (2019-nCoV) Global Cases (by JHU CSSE) As of Jan 26,2020 11 am EST

Total Confirmed

2,116

Last update: a few seconds ago
Confirmed Cases by
Country/Region
Mainland China: 2,062
Hong Kong: 8
Thailand: 8
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Australia: 4
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Malaveia « A
Last update: a few seconds ago
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Total Deaths

56

Last update: a few

Last update: a few s

Hubei (Mainland
China)
Confirmed: 1,058;
Suspected:

Guangdong
(Mainland China)
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China)
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Suspected:
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China)
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CoronaVirus Heatmap 7 Johns Hopkins University - June 29, 2020

@ COVID-19 Dashboard by the Center for Systems Science and Engineering (CSSE) at Johns Hopkins Universit... =
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CoronaVirus Heatmap 7 Johns Hopkins University - July 17, 2020

COVID-19 Dashboard by the Center for Systems Science and Engineering (CSSE) at Johns Hopkins Unive...
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Cameroon Today The COVIEL9 Crisis

COVID:I.g Home By Region Maps - Resources Death Toll Other

LIVE 3 minutes ago) Asia - 2613 New Cases (3 minutes ago) Nepal - 285 Recovered (6 minutes ago) Nepal - (6 minutes ago) Nepal - 101 N«

COVID-19 statistics for Cameroon

TOTAL CASES NEW CASES TOTAL DEATHS TOTAL RECOVERED ACTIVE CASES CRITICAL CASES

16157 0] 13728 0 2056

Last update: 5 seconds ago

CoronaVirus charts for Cameroon

Show charts
Coronavirus statistics for Cameroon

Country Total New Deaths Deaths today Recovered Active Critical Per Mil Pop

Cameroon 16157 0 Hr/z] 0 13728 0] 2056 52

0 Comments

Source: COVID-19 statistics for Cameroon. Retrieved from https://www.covid19.onl/country/cameroon on July 17, 2020.
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Cameroon Today The COVIEL9 Crisis
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Cameroon Today The COVIEL9 Crisis

Daily Deaths
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“THE FUTURE
DEPENDS ON
WHAT WE DO IN

THE PRESENT.”
- Mahatma Gandhi
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"The future 1s
already here -
1t's just not
evenly

distributed.”
—wWilli1am Gibson
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How to Reinvent Our Soclety at the End of
the Current Crisis

Internet Society ...

Slater Technologies " Blockchain SIG



Reinventing Cameroonian Society at the i%
End of the Health Crisis

A Design a World based on
Values of Unity, Equality,
Understanding, and Mutual
Respect

A Understand and document
the importance of
interdependence, and mutue
support.

Showing
respect
Feeling .
confident Being
focused
Being www.educatorstechnology.com e
i roblem
motivated colving

12 Important
Characteristics

Using

A Create inf_rastruct_u_res, iiiggnsaue of 21st Century e
technologies, policies and Learners
procedures that enable Boing

communication at the speed
of 215 Century Business.

A Prepare for, enable, and
embrace the #® and 8"
Industrial Revolutions.

willing to
work

Working
with others

Internet Society
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Reinventing Cameroonian Society at the i%
End of the Health Crisis
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Reinventing Cameroonian Society at the
End of the Health Crisis

What Would It Take to Reskill
Entire Industries?

Today, we believe this need is no longer just a recommendation, but a
necessary step to economic recovery. The good news is that some
investments in reskilling are already in the works. In the last year, many of

the world’s largest employers have made pledges to help their workforces

build new skills. Amazon announced a $700 million fund to reskill

100,000 workers. Orange, the French telecoms glant, announced an

. - o Tweet from me on April 30, 2020:
investment of €1.5 billion for a similar initiative, And PwC, the global #Yuge #CybersecurityTrainingNews
professional services firm, tops those with an investment pledge of $3 #Fortinet Makes All Online #CybersecurityTraining
. Courses Available for Free to Address Skills Gap
billion. https://finance.yahoo.com/news/fortinet-makes-
online-cybersecurity-training-130010867.html

Source: Chopra-McGowan, A. and Reddy, S. B. (2020). What Would It Take to Reskill Entire
Industries? Retrieved from https://hbr.org/2020/07/what-would-it-take-to-reskill-entire- 2 2
industries on July 14, 2020.
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Post Health Crisis:
Vision, Perspective & Leadership
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Post Health Crisis: Vision, Perspective &
Leadership

Learning Organization Componen@

System Thinking

Interdependence among all functions,
working together as a whole system

Shared Vision Personal Mastery
Vision owned by all levels, Individual commitment to the
Create focus and energy for learning process of learning
Mental Models Team Learning
Unlearn unwanted values, Accumulation of individual learning,
Learn new and applicable values Shared together to others and

become team knowledge

Concept taken from Peter Senge - The Fifth Discipline 24
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New Global Perspectives, Challenges
and Development Opportunities
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New Global Perspectives, Challenges and

Development Opportunities

A Ever sinca 2 2 NI Qnaas ifitrbdaced in April
1965, technology leaders have realized that
electrical parts such as computers and memory and
networking devices have a finite useful life and that
their value decreases rapidly over time.

A The challenge for technology leaders and
stakeholdersis to make the correct choices and
Investment decisions with an understanding that
the whatever they decide today will be less valuable
and obsolete in 4 to 6 years. For example, in the
U..S., big tech firms replace the servers in their Dat
Centers every 48 to 60 months.

A The challenge is for the users of new technologies
they must rapidly, continually retool and master the
skills to requiredp deliver the maximum return on
iInvestment to the managers who made the decisior
to acquire these technologies. ICT professionals ai
therefore always having to rapidly learn new skills
just to keep up in their profession.

Source: Moore, G. E. (1965). Cramming More Components onto Integrated Circuits.
Published in Electronics Magazine, April 1965. .
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New Global Perspectives, Challenges and

Development Opportunities

120 Years of Moore’s Law
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New Global Perspectives, Challenges and
Development Opportunities

Q The accelerating pace of change...

Agricultural
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0 ... and exponential growth

Industrial
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in computing power ...
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New Global Perspectives, Challenges and
Development Opportunities

THE CHASM

Early Market Mainstream Market

' 1
! 1
! |
. |
! |
! 1
! 1
! |
i |
I . I
! 1
i 1
! |
I L I
! 1
! |
. |
! |
! 1
! 1
! i
Innovators Early Adopters Early Majority Late Majority Laggards
2.5% 13.5% 34% 34% 16%
- === == === ——————— - = = e e e E . e E e ——-m——-———————= === == -

Bell curve graphic of the technology adoption life cycle.

In the technology adoption life cycle, “Innovators” are the smallest group, yet the most
successful. They are followed by “Early Adopters,” then “Early Majority,” and later, “The
Majority,” or everyone else. As innovators, great designers usually fall into the “Early
Adopters” category—big risk takers in uncharted territory. A great designer is also a
visionary with the ability to think strategically and analyze trends in order to design better

products or services.

Source: Bharadwaj, H. (2018). New Realities: VR, AR, MR, and the Future of Design. 29
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New Global Perspectives, Challenges and
Development Opportunities

——  69696B6B6B6B B V¥——@—@V¥K¥—>%9BB ¥
The Drivers of Rapid Technology
Adoption

Across industries, there is a broad consensus that the opportunities to reduce
costs and digitally transform are the biggest factors behind the shift to more
rapid implementation, followed by competitive fear.

/ / b &Q / 4 / » o / : “"p £ ‘(& 3
Automotivo 50% 100% 50% 0% 0% 0% 0% 0%
Banking 50% 3% 67% 0% 17% 17% 0% 0%
COI'BU"iI‘Iﬂ 43% 29% 29% Bi% 43% 29% 43% 0%
Consumor | 100% 100% 100% | 50% 0% 0% | 0% 0%
Education 4% 7% 22% 33% 33% 2% 1% 1%
Ennrqy 80% 80% 20% 40% 20% 0% D% 0%
Engineering | eom 20% B0% | 0% 0% % | 0% 0%
Financial Services 63% 69% 50% 38% 38% 25% 19% 6%
FoodandBeverage |  100% % 0% @% B7% 9% 0% %
Government 8% 100% 33% 7% 0% 0% 0% 0%
Health Care 7% 46% 54% 38% 48% 3% 31% 8%
Insurance | 67% 87% | 33% 33% [/% | 0% 0%
Manufacturing 0% 40% 40% 60% B0% 0% 20% 20%
Media | 100% 100% 50% 50% 50% 50% 50% 50%
Pharmacouticals |  80% 40% 80% |  40% 80% | 20% | 40% 0%
Retail | 100% 50% 0% 0% 0% 50% 0% o
TechnologyServices | 71% | 79% % | 6% 3% | 21% | 21% | 7%
Telecommunications | 50% 26% 8% | 2% 5% | 1% | 13w | 1a%
Transportation | oo | so% 0% 50% 50% 0% 0% 0%

Source: “Implement First, Ask Questions Later (or Not at All),”
By Stephen J. Andriole, MIT Sloan Management Review, April 2018 3 O
sloanreview.mit.edu/x/59404
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Digital Innovations in Response to COVID -19
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Make Distance Learning and
Telecommuting
a Real Performance Lever
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Make Distance Learning and Telecommuting

a Real Performance Lever
— — 0

Shared reality
Reinforce trustand
purpose by connecting
with people on which new
skills are importantand
how to develop them

Spaced repetition

Sequence learning

opportunities in a way that
strengthens the right

cognitive circuits and builds

new habits and capabilities

Offer employeeso to
choose activities [the skills

‘and the means of learning

 them) thatareimportantto |
“them and their work 4

Source: www.strategy-business.com/digitallearning
©2020 PwC. All rights reserved.

Authentic
informal leaders

Deploy early enthusiasts
to spark interest and
emotional impact within the
organization's culture

The six key
concepts of the
digital learning

approach

Self-aware
assessment

Track and measure results in
away that accelerates the
rate at which employees
improve their skills

Social learning

Bring together small
working groups, ideally
composed of people from
diverse backgrounds, to
foster collaborative
experimentation, mutual
support, and collective
intelligence

l Slater Technologies l
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Laying the Groundwork for Telecommuting
Success

A Create & Maintain a Shared Vision for success

A Pursue business opportunities in which your
organization can support the customer, be
successful, and win follown opportunities

A Strong, capable technical recruiting
A Strategic partnering for staff augmentation
A Strong leaders with successful track records

A Reliable, talented, dedicated employees with
successful track records

A Create work plans and schedules that are aligned

BAUK UKS dzéUQYSNDé , NBIlc N

Al S Tt SEAOAt AlUe gAUK UF
and demands

A Execute on your strategic and tactical plans r

A Report the results

A Share the feedback and kudos, bad and good

A Make adjustments and improvements when
necessary 34
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Laying the Groundwork for Telecommuting

success

Authoritarian
attitude

T

The distant
manager's
management field

Lga_dershnp The
- vision management
- care « field of a
face-to-face
manager

y

Laissez-faire
attitude

I - Slater Technologies
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Laying the Groundwork for Telecommuting
Success

Telework
Policy

Telework
Security
Plan

Telework
Agreement

Successful
Teleworking >

Telework
Schedule

Telework
Training

\ 4
g

‘,

<~

|

Note: It you start at the top and go clockwise
& perform the tasks in each area, you stand
a good chance of getting Teleworking
Management right.

Telework
Communi
-cations
Plan

Telework
Work
Plan

Source:

Internet Society
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http://www.telework.gov/

Laying the Groundwork for Telecommuting
Success

=1 ¢

;3’ TELEWORK SAVINGS = $5,400,000,000

According to the 2012 Federal Telework Report,
only 7_0/0 of US federal government employees telework.

Y
IF ALL ELIGIBLE FEDERAL EMPLOYEES TELEWORKED
320/0 JUST HALF OF THE TIME, THERE WOULD BE...
of federal e @
workforce /
11 30-40% %;@5, - > Py NS ry 0
T increase in overall Ao w»
ductivit minutes
by of additional productivity generated for
20hrs/wk every 60 minutes saved on commuting i
alml i
i W,/
10 days ey |
saved per teleworker | ‘ !\H HJ" \
on average every year = -
[ §) ]

PRODUCTIVITY GAINS ($2.9 BILLION) ‘

d
qE3 |
1176 employees

spared traffic injuries
and deaths every year

REDUCED OFFICE COSTS ($1.5 BILLIO -
(51.5 BILLION) 0 ﬁ%

$136 million
saved in accident costs

IN TOTAL SAVINGS { $362 saved per teleworker each year }

S illi
$5.4 BI LL'ON collectivezl):js(lvl:dl 1:\09(;5 costs 3 7

Source: Deloitt

Graphic: Deloitte University Press | DUPress.com
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Innovation Strategies for Better
Choices for Africa: Support of the
Informal Sector & Capital Market
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Innovation Strategies for Better Choices for Africa:
Support of the Informal Sector & Capital Market

A Create &Digital Futures Committeeomprised of Organism Strategic and regulation Missions Creation
pa§sipnate ngders with aAshared vision and purpose}to ¢ Development and 1958
Rl YOS [/ F'YSNR2YyQa S5AIAGL hnplernentation of
work with the leaders of Cameroonian organizations (seq o . Government policy of
table at the right) who are responsibly for creating and Ministry of P(_)Sts_a“d Telecommunication and ICT
leading the development of the Digital Economy. Strive | Telecommunications e ICT Infrastructure
actionable findings and viable strategies. (MINPOSTEL) Coordination

A Appoint representatives of thBigital Futures Committee e Policies
to coordinate with other such committees in other Africar]
nations to foster a culture and spirit of cooperation. e Promote and monitor 2002

Information-sharing, and even friendly competition. o .
government actions

A Appoint representatives of thBigital Futures Committee National Agel_lf-‘y _fOf Information e Regulating electronic security
to coordinate with other such committees in the U.S. and| and Communication Technology activities
the U.K, and in France, to foster a culture and spirit of (ANTIC) ’

e Certification (Application and

cooperation and Informatioisharing, specification of ICT tools

A Appoint representatives of thBigital Futures Committee

to coordinate with other such committees in the United : . * Advisory 1988
Nations, to foster a culture and spirit of cooperation and || T ational Center for Development of * Tools support
Informatiorrsharing, Computer Science (CENADI) e Technology adoption,

A Appoint representatives of thBigital Futures Committee development and deployment
to coordinate with other such committees in the Internet * Legislation 1998
Sociietyfoster aa spirit of cooperation and Information * Regulation
sharing, Telecommunication Regulatory ° Mouitoring of activities for

A Publicly Report their findings for comment in an annual Board (ART) telecommunication operators
report to the Cameroonian Government, all contributors, and users,
and Stakeholders. e Assets allocation

Table2. Government Strategic and Regulatory Missions for the Digital Economy

Source: Etoundi, R. A., et al. (2016). Development of the Digital Economy in Cameroon: Challenges and Perspectives. 39
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Digital Economy Indicators

The Digital Economy Fact Book, in its ninth edition (Britton and McGonegal, 2007),
presents a factual basis from which analysis of a given entity in the new economy can start.

The indicators are:

\war o T OODTUTO O T 5 Wie o

e | The Growth of the Internef: host computers and domains, online population, number

e | The Hardware Sector] PC sales, cell phones, smartphones, data storage, gaming

hardware etc -

e | The Communications Sector} telephone subscription, wireless industry, VoIP, email,

etc.:

e (The Digital Media: TV, Internet Video, Music, Radio, Gaming, Online News,

Blogging, Social Networking, etc.;

e | The Electronic Commerce] Internet advertising, online finance, online travel, online

heaitircare and the types ot e-commerce systems (B2C, B2B, etc.).

e | The Threats to the Digital Economy:| malicious software, spam, phishing, identity

theft, piracy, privacy violation, etc.

e [The Worldwide Digital Economy:

funding for new ideas, mergers and acquisitions,

outsourcing and offshoring, TT spending, etc.

Source: Etoundi, R. A., et al. (2016). Development of the Digital Economy in Cameroon: Challenges and Perspectives. 40
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Key Trends Affecting ICT and Its Developmen

e The emergence of four great forces: mobile, social media, cloud computing and
massive data (big data);

e Open data from public or private entities ;

e Promoting open government data by governments to increase the transparency of the
public sector and provide benefits economic and social;

e (Constant high spending on research and development (R&D) and many patents,
reflecting the key role of ICT in mnovation;

e An increase in broadband subscriptions and the use of a smart phones or digital tablets

e An increase in global Internet traffic, but at a slower pace in previous years;

e Exponential growth in energy consumption associated with Internet use: In 2013, the
Internet and all new technologies consumed about 10% of the world’s production of
electricity;

e A gap between SMEs and large companies regarding the acquisition or the

development of ICT;

An increase 1n world trade of ICT goods and services;

Faster growth in the ICT services than in the manufacture of ICT goods;

Convergence of service and manufacturing in the ICT sectors;

Birth and growth of digital companies, which result in new business models that

challenge the regulatory environments;

e The emergence of a collaborative economy which contributes to the creation of new
consumption patterns, favoring exchanges and sharing of goods and services;
e Improving the performance of telecommunication networks through the deployment
of optical fiber and 4G networks;
e Questionings related to governance (routing Requirements or local content, data
storage, network neutrality, acceptance Universal multilingual domain names, etc.). 41

All these trends are crucial because they can form the basis of a set of useful key performance

indicators in the digital economy.

Source: Etoundi, R. A., et al. (2016). Development of the Digital Economy in Cameroon: Challenges and Perspectives.




Components of the Digital Economy Developmer

o
< =
R @ B 5 &
2% 2 5 /&8
S e 7] 5 Q‘ § L~
%% & /L) FS
% Q2 o~
(s % Nlr~d &
. % = =
2 Ve \ g / TS \oé’:y
“Co, ’7%) y 6""& <
y o
Cre, \\ POLICY / : coﬁ‘_ve;o 4
& N\ 4 o
bany; . $eqé 4 "& . n &
£33 3, e
[ SRL %
E.governance Q%‘B’é’@ ' R ICT, restarch
‘ Q / | centers Schools &
000 @ d}é ! DIGITAL ' | Universities
Telecom, A \ | |
Internet & ECONOMY / / Energy
based A.V.S ‘ P§° /
e Ne bije
ing % % = \,0(’ S Wory, o
\eaf“ O 0 mOb
% % NS ile
o N ‘*&95‘?' X ‘
e ao® 7 \3 % &), R
& S $ /(}. °adb €
\°@¢ ‘Q.) i - % 06,7 g
S — 2,
& o0 > — - 4 % ‘@ 9
&06\ GQQ 6@ $ (=) %— %(% % 0Qo
S/ Tee & S 23 S, Yo 8 Y,
§ & g5 w2 S = %, %
S&ES) 58 &% e %% G
L&ES ) BF |I%ES 52
Fe 85 |FSFE e
~N = o gm (-4
&5 s 2
a

Figure 3 Major Components of Digital Economy Development

Source: Etoundi, R. A., et al. (2016). Development of the Digital Economy in Cameroon: Challenges and Perspectives.

Slater Technologies

Internet Society
Blockchain SIG




Digital Perspective & Transformative
Leadership: Teleworking & Speed /
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Digital Perspective & Transformative Leadership:
Teleworking & Speed / Agility of Decisions Perspective

—————— O O O OO O OO O O OO
Telework Challenges & Solutions

Management and Teams

Management and Teams

Management and Teams

Management and Teams

Management

Management and Teams

Management and Teams

Management and Teams

Management and Teams

Challenge

Meeting Customer Expectations

Managing and collaboration across Time Zones

Getting Access to Government Furnished Equipment
and Customer Resources

Meeting Schedule Challenges

Keeping Team Members Productive, Engaged, and
Motivated in spite of the Challenges

Attending meetings and still getting work done and
avoiding burnout

Technical Support

Meeting Customer Management Expectations, Delivery
and Report Schedules

Meeting Management Expectations and Reports
Schedules

for Management & Teams

Always show the Customer that we are Customer-
focused and listening to his or her expectations.

Ask for flexibility and adaptability.
Alerted the Customer about the issue(s).
Hire professionals that rise to meet the challenge.

Hire professionals that rise to meet the challenges.

Hire professionals that rise to meet the challenge.
Ensure that people are available and that they have
back-ups.

Hire professionals that rise to meet the challenge.

Hire professionals that rise to meet the challenge.

Source: Slater, W. F. (2015). Telework: Risks, Challenges, Perils, and Successes.
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Digital Perspective & Transformative Leadership:
Teleworking & Speed / Agility of Decisions Perspective

10 Reasons You May Not be @ut-out to

Be a Teleworker

1. You fall prey to external distractions

2. You're a sitting duck for internal distractions

3. You can't put together the necessary equipment, services, or
infrastructure to do your job

4. You can't sustain enough (or any) proactive contact with the
office

5. You don't function well without a lot of structure
6. You have a manager who can't or won't manage remotely

7. You can't establish boundaries with friends, family, or
neighbors

8. You can't bring yourself to quit for the day
9. You can't work independently

10. You hate missing out on collaborative opportunities

Source:

Internet Society
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http://http/www.techrepublic.com/blog/10-things/10-signs-that-you-arent-cut-out-to-be-a-telecommuter/

The Fourth Industrial Revolution, Its
Socio-Economic Impact, and the
Challenges Ahead
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The Fourth Industrial Revolution, its Socio -
Economic Impact, and the Challenges Ahead

@ @Edourdoo ¥

Implicit in Beijing's Made in China 2025
plan is the idea that the world is in the
middle of a Fourth Industrial Revolution
—a confluence of industrial robots,
artificial intelligence, big data, and cloud
computing remaking manufacturing.

11:50 PM - 8 May 2019
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The Fourth Industrial Revolution, its Socio -
Economic Impact, and the Challenges Ahead

Exhibit 9: Catalysts of change

Increased The competitive
comfort with advantage of
technology technology

Globalization Multiplier effect
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The Fourth Industrial Revolution, its Socio -

Economic Impact, and the Challenges Ahead
— — ]

49
Internet f,:\-

Soclety -\-," |

Internet Society
Blockchain SIG

I . Slater Technologies |




